
On registration, Trust: Building Trust at Work will be sent to prepare for the session 

When 
September 16, 2009

Time
8:30 am to 12:30 pm

Where
Insight Shift

175 West 200 South 
Suite 1004

Cost
$150

 (includes book and lunch) 

Facilitator 
Colette Herrick

Registration Contact
Colette@insightshift.com

801-557-8670

 

A Half-Day Engaging Book Study & Leadership Learning Experience

 Are you interested in learning how to build and 
maintain strong, trusting relationships?

 Are you ready to boost your individual and team trust 
quotient?

 Are you curious about understanding breakdowns in 
trust rather than just labeling people untrustworthy?

 Are you eager to know how to effectively repair trust 
when it has been broken?

If so, join this engaging exploration of:

Trust: Building Trust at Work

 Learn the language of trust through four simple 
distinctions.

 Explore the impact of trust on your beliefs, behaviors, 
emotions, and neuro-physiology. 

 Identify six actions to take before confronting distrust.

T R U S T:  B U I L D I N G  T R U S T  AT  W O R K   B Y  C H A R L E S  F E LT M A N

 "Trust is the foundation of everything we do and the key 
leadership competency of the new global economy. The 
Thin Book of Trust teaches those traits that will help you 
earn and keep the trust of those with whom you work. 

The results will affect the trajectory of your company and 
your life." --Stephen M.R. Covey, author of The SPEED of Trust 
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